
What is the capacity of the aged care 
system?
Australia’s aged care system provided around 283,000 
government-subsidised places at 30 June 20161. Of these, 
70% were in residential care and 28% in home care. Transition 
care accounted for the remaining 2% of places.

How has the number of aged care 
places changed overtime?
As people in Australia live longer, they are more likely to need 
aged care support. In response to the ageing population, the 
number of places has increased over the last decade (Figure 1).

The most significant growth has been in home care, increasing 
from 19% of all places in 2006 to 28% in 2016.

How is the number of places 
determined?
Places in aged care are allocated relative to the population 
who might need care, which for planning purposes is people 
aged 70 years and over. This allocation of places relative to the 
population is called the provision ratio. 

On 30 June 2016, there were 113.2 aged care places per 1,000 
people aged 70 years and over in Australia. The Northern 
Territory had the highest provision ratio at 194.8 places (Figure 
2). This reflects provision for people who are more likely to 
use aged care services before the age of 70 years, such as 
Aboriginal and Torres Strait Islander people.

The Northern Territory is the only state with a higher provision 
in home care (121 places) than in residential care (70.8 
places). South Australia has the highest provision ratio in 
residential care (89 places) (Figure 2).

Services and places in aged care

Figure 1: Number of places in aged care services, 2006 to 2016

Figure 2: Places in aged care services per 1,000 people aged 70 and 
over, 30 June 2016
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1   In addition, during 2015–16, around 640,000 older people were assisted in their home under the Commonwealth Home Support Programme,  
along with around 290,000 older people in Victoria and Western Australia under the Home and Community Care program.



Who manages aged care services?
Not-for-profit organisations manage close to two- thirds 
(65%) of all aged care services in Australia, followed by 
private (21%) and government organisations (14%).

How do aged care services vary 
across the regions of Australia?
The majority (59%) of aged care services are located in 
Australia’s Major cities. 

The largest proportion of privately-run aged care services 
(29%) are in Major cities and this proportion decreases with 
remoteness. 

In comparison, government-run services increase with 
remoteness to the point that they account for over half (59%) 
of aged care services in Remote and Very remote regions 
(Figure 3).

Where can I find out more?

Department of Health:

Report on the Operation of the Aged Care Act

<https://agedcare.health.gov.au/publications-and-
articles/reports/report-on-the-operation-of-the-aged-
care-act-1997>

Figure 3: Aged care services by location and organisation type, 30 June 2016

Figure 4: Places in residential aged care by facility size and organisation 
type, 30 June 2016

What size are aged care facilities? 
Places in residential care services run by government 
organisations are more likely to be in small facilities.  
One-fifth (22%) of places in these facilities are in services 
with 20 or fewer places (Figure 4). Almost half (49%) of 
privately-run residential places are found in services with 
more than 100 places (Figure 4).
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