Factsheet 2019–20

Aged care in rural and remote
Australia
Over one in four (25.6%) Australians in the aged care
target population live in rural or remote communities. In
addition to mainstream aged care services, other flexible
aged care programs, including the Multi-Purpose Services
(MPS) Program and the National Aboriginal and Torres
Strait Islander Flexible Aged Care Program (NATSIFACP)
play important roles in providing access to aged care to
these communities.

Figure 1: Number of aged care services in rural and remote Australia,
30 June 2020 (or during 2019–20 for home support)
Note: Excludes services with unknown MMM; STRC = Short Term
Restorative Care.

People using aged care

Table 1: Aged care target population, number of people using aged care
services, and proportion of target population using aged care services, 30
June 2020 (or during 2019–20 for home support)

Compared with rural areas, people who used residential
aged care in remote areas tended to be younger and
comprise a greater proportion of men and a greater
proportion of Aboriginal and Torres Strait Islander people
(Figure 2A). Residential care was used at a higher rate than
home care in rural areas, but not in remote areas (Figure
2B).

Note: Aged care target population includes people aged 65 and over and
Aboriginal and Torres Strait Islander people aged 50 and over.

The Modified Monash Model (MMM) classification
system defines whether a location is a city, rural, remote
or very remote. MM 1 is a metropolitan area, including
Australia's major cities, and MM 7 is a very remote
community, such as Longreach, Wilcannia or Derby.
This fact sheet presents data predominantly on
mainstream aged care services in rural (MM 3–5) and
remote (MM 6–7) Australia. See 'Where can I find out
more?' for access to resources and data on MPS
Program and NATSIFACP.

Aged care services
There are fewer aged care services in rural and remote
Australia than in metropolitan regions. In rural and remote
regions in 2020, the largest proportion of aged care
services were accounted for by home support outlets. In
rural regions, there were 0.9 home care services for each
residential aged care service, but in remote regions this
increased to 2.4 home care services (Figure 1).

Figure 2: People using aged care services in rural and remote Australia,
30 June 2020

Note: Includes permanent residential care only; does not include
respite.

Admissions to aged care
The proportion of admissions to aged care services
differs between rural and remote areas. The location of
services may mean that people living in these areas
need to move to less remote areas to access higherlevel aged care services. In 2019–20, rates of
admissions to mainstream aged care services tended
to be highest in large and medium rural towns (MM 3–
4) and lowest in remote and very remote areas (Figure
3).

Figure 4: Length of stay of people in aged care in rural and remote
Australia, 2019–20
Note: Includes permanent residential care only; does not include
respite.

A note about COVID-19 and aged
care in rural and remote Australia

Figure 3: Number of admissions to aged care services in rural and
remote Australia, 2019–20
Note: Location is based on people's residential address for home
care and on the location of the service for residential aged care.

Length of stay
The time that a person spends using an aged care
service in a single episode is described as 'length of
stay', regardless of whether they used community or
residential care. Here we describe length of stay using
the median value, which represents a typical length of
stay.
For exits that took place in 2019–20, the median
length of stay in rural and remote areas was longer in
residential care than in home care (Figure 4). The
length of stay for these aged care programs tended to
be longer for people living in more remote areas.
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Information and
data on aged care
in Australia
GEN-agedcaredata.gov.au

Australia has faced significant challenges during the
COVID-19 pandemic. COVID-19 illness can be more serious
for people who have health vulnerabilities and pre-existing
health conditions, including older Australians and
Aboriginal and Torres Strait Islander people. People living
in rural and remote communities often have access to fewer
aged care resources than people living in metropolitan
regions. Further service restrictions due to COVID-19 are
likely to have impacted the number of people using,
entering and exiting aged care services in rural and remote
Australia.

Where can I find out more?
Fact sheet: Multi-Purpose Services Program Residential
Care 2019–20
<https://www.gen-agedcaredata.gov.au/
www_aihwgen/media/DoH-factsheets/MPS-factsheet-2019-20.pdf?ext=.pdf>
Fact sheet: Aboriginal and Torres Strait Islander people
using aged care services, 2018–19
<https://www.gen-agedcaredata.gov.au/
www_aihwgen/media/DoH-factsheets/Aboriginal-andTorres-Strait-Islander-peoples-use-of-aged-careservices-2018-19.pdf?ext=.pdf>
GEN dashboard: Aboriginal and Torres Strait Islander
people using aged care
<https://www.gen-agedcaredata.gov.au/Resources/
Dashboards/Aboriginal-and-Torres-Strait-Islander-peopleusing>
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