Factsheet 2018–19

Services and places in aged care
How is aged care provided?
Australia’s aged care system offers a variety of care in
different settings. Home support and home care services
provide care in the community for people living at home.
Residential aged care services provide care in residential
facilities, both for permanent and short-term respite stays.
Flexible care services deliver care in a range of settings, such
as transition care, short-term restorative care, multi-purpose
services, Innovative Care Programme and the National
Aboriginal and Torres Strait Islander Flexible Aged Care
Program. This factsheet presents highlights from the GEN
topic Services and places in aged care.

The Northern Territory had the lowest ratio for residential
aged care places (46 places per 1,000 people in the
target population) (Figure 1). However, the Northern
Territory also had a large number of flexible care places
relative to the target population. The National Aboriginal
and Torres Strait Islander Flexible Aged Care Program
provides 38 places per 1,000 people in the target
population in the Northern Territory.

There were more than 223,000 government-subsidised
places in residential aged care and flexible care programs on
30 June 2019. This included both permanent and respite
residential care, transition and short-term restorative care and
other flexible care programs like multi-purpose services
(Table 1).

Program

Places

Residential care

213,397

Transition care and short-term
restorative care

4,885

Other flexible care

4,759

Table 1: Places in aged care, Australia, 30 June 2019

Community-based programs—home care and home
support—provide services directly to people and the
concept of a ‘place’ does not apply here.

How are places allocated?
Government-funded places are allocated to a region based
on the target population (people aged 70 and over) and the
care needs of people in that region.
The highest provision of residential aged care places
compared to the target population is found in Victoria and
South Australia (79 places per 1,000 people in the target
population) (Figure 1).

Figure 1: Places in mainstream residential care per 1,000 people in
the target population, by state, 30 June 2019

Where are aged care services
located?
Over 3 in 5 (62%) of Australia’s residential aged care
services are located in Major cities. The proportion is similar
for transition care and short-term restorative care services
(53% and 63%). Other flexible programs offer relatively few
services in urban areas—no multi-purpose services and only
11% of services in the National Aboriginal and Torres Strait
Islander Flexible Aged Care Program are located in Major
cities.

Who manages aged care services?
Not-for-profit organisations manage over half (57%) of
residential aged care services in Australia, followed by
private (34%) and government organisations (9%).
Not-for-profit organisations managed a larger proportion
of aged care services in all regions of Australia (53% of
residential aged care services in Major Cities, 64% in Inner
Regional areas, 63% of residential services in Outer
Regional areas, 79% of residential services in Remote
regions and 75% in Very Remote regions. (Figure 2).

Figure 3: Places in residential aged care by organisation type and
service size, 30 June 2019

More than half (56%) of the places managed by private
organisations were delivered in services with more than
100 places, compared with 42% of places managed by
not-for-profit organisations and 11% of places managed
by government organisations (Figure 3).

Figure 2: Residential aged care services by location and organisation
type, 30 June 2019

What size are aged care services?
Privately-run residential aged care facilities are usually larger
(that is, have more places) than not-for-profit and
government-run facilities (Figure 3).

Where can I find out more?
Report on the operation of the Aged Care Act 1997:
Department of Health 2019. 2018–19 Report on the
operation of the Aged Care Act 1997. Accessed 29
November 2019. Available at: <https://genagedcaredata. gov.au/Resources/Reports-andpublications/2019/November/2018%E2%80%9319Report-on-the-Operation-of-the-Aged-Care-A>
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Note: Due to an error in the scope of the source data, the information for
residential aged care in this factsheet was refreshed on 8 July 2020.
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